2.5.2 Mechanism to deal with internal/external examination related grievances is transparent, time- bound and efficient   

External examination related grievances-
External (University) examination grievances are addressed by examination section as per the process laid down by the SPPU. Institute follows a time bound, efficient and transparent process for the examination related grievances of the students. To bring transparency in external examination related grievances, a separate hoarding is displayed at examination section detailing the processes to be followed for grievance redressal. A College Exam Officer (CEO) is appointed by the institute for the smooth conduction of University exams and for addressing exam related grievances as per the University rules.
Internal examination related grievances-
Unit Tests and Preliminary Examinations-
[bookmark: _GoBack]Institute conducts Unit tests and preliminary examination and answer sheets are evaluated in front of the students and the grievances are resolved.
Term-work Evaluation-
Term-work marks are given based on continuous evaluation process based on the performance of the students during the course of semester. Students are informed in advance the rubrics of continuous evaluation. Marks distribution is done based on evaluation of assignments, performance in internal Unit Tests, record in practical journals, performance of experiments and internal viva-voce. Grievances raised by the students regarding term-work marks are resolved collectively by subject teacher and HOD.
